


ENTERPRISE AUGMENTED REALITY PLATFORMS
This competitive assessment compares a number of enterprise Augmented Reality (AR)
platforms as a representative selection of prominent competitors in the space. ABI Research
selected prominent platform operators offering an end-to-end Augmented Reality enablement
portfolio—this primarily looks at capability in remote assistance, training, and guided workflow
use cases for both smart glasses and mobile devices. Differentiators outside of this core features
set include Artificial Intelligence (AI)/Machine Learning (ML) support, machine vision, cloud
components, enabling technologies usage (such as 5G), customers and partnerships, devices
supported, pricing and business models, integration potential, and time to value. This report
identifies the market positioning of each included company across these criteria and groups
companies into leaders, mainstream, and followers, and provides strategic recommendations
accordingly.

Enterprise AR platforms deliver value to customers by enabling Return on Investment (ROI)-
favorable use cases. Remote assistance, training, and guided workflow are specifically examined
in this report, as most use cases related to enterprise AR are represented by one or more of
these use cases. An end-to-end AR platform acts as both a partner and product offering, often
including professional services and integration potential to ease complexity for customers
working across environments, use cases, and end usage types.
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ENTERPRISE AUGMENTED REALITY PLATFORMS
PTC, TeamViewer, Librestream, and CareAR make up the leaders with overall strong innovation
and implementation scores. TeamViewer’s rapid acquisition and investment in the enterprise AR
space let the company hit the ground running and score strongly across all criteria. PTC,
previously a winner of this assessment, ranks first again overall, although the gap between other
competitors is smaller. Librestream and CareAR are competitive across criteria despite a smaller
overall footprint than TeamViewer and PTC. Librestream’s excellent AI/ML efforts differentiate
and lead to a 2nd place ranking in innovation, while CareAR’s recent reorganization under Xerox
led to decent Implementation rankings but no standout weaknesses in Innovation surmise a
strong overall offering.

ABI Research developed this Competitive Assessment (CA) to offer a comparative assessment
and ranking of the following enterprise AR platforms: OTC, TeamViewer, Librestream, CareAR,
OverIT, AMA, RE’FLEKT, Taqtile, Atheer, and ScopeAR.

This is not meant as an exhaustive list of competitors, rather a representative selection of
impactful and interesting companies operating in the space.
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